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Information Disclosure Statement 



Prior to February 6, 2002, MGM Services, Inc. used a procedure for scheduling 
hauls (i.e. the removal or replacement of waste containers at customer locations) 
including the following. 

MGM received and stored information from remote status units attached to 
customers' waste containers. This process and the information received and stored is 
discussed in United States Patent Nos. 4,773,027, 5,016,197, and 5,173,866. The 
received information was stored in a Microsoft FoxPro (DOS) database associated with a 
FoxPro user-interface application used by MGM employees as an information source to 
decide when to schedule hauls. 

The information received from each remote status unit was presented to MGM 
employees using the FoxPro application. Based on the information received from the 
remote status units, the FoxPro application determined the average, maximum, and 
minimum number of times the compactor associated with each remote status unit was 
used and met certain criteria. 

MGM maintained information about some customers' preferences, in particular, 
acceptable days and hours for replacing the waste container and whether the customer 
ever wanted its waste container to be completely full. MGM also maintained information 
about waste haulers, in particular, dispatch hours, working hours, and lead time necessary 
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to schedule a haul. This information regarding customer preferences and waste hauler 
limitations was stored in free-form text or memo fields in the FoxPro database, rather 
than in uniform fields for recording the specific customer preferences or specific waste- 
hauler limitations. 

An MGM employee, using the FoxPro application, viewed information received 
from each waste container, the statistics enumerated above, customer preferences (if any 
were stored), and waste hauler limitations. Each of these articles of information were 
viewed separately. The employee, based on this information, determined when to 
schedule a haul. The employee further determined when to contact the waste hauler to 
schedule the haul. The employee contacted the dispatcher for the waste hauler by phone 
to schedule the haul. Alternatively, the operator sent a FAX to the waste hauler to 
schedule the haul. 

MGM also compiled, using the FoxPro application, reports that included a predicted 
number of days until each waste container would reach a target level of fullness. 
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